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& BYHDQGV LV D VAKRROEDVHG RQ WDGMRQDOHEXFDWRQDODQG [DP LO  YDOHY Z WK
DQ H FHIHW DQG LQGHHS JURZ QI UHSXVIDMRQ LQ WH YRORQ DUHD WK SLRIUHW
DMILQP HOADQG SDWRUDOFDUH MGIHS DV RAVWMIQGELQ) DWRXU MWMMQSHAWRY Z H
DUH D VAKRROZ LW KDSS\  DQG P RAYDWAG FKLABUHD

$ FDG-P LF DRKLHYHP HQAKDY D D V EHHQ KLIK®  YDOMHS DAR:GYHDQGY DQG DZ DV Z LGEH + RZ HYHJ ZH
DOR EHDHYH HEXFDARQ \KRX@ H WG EH RQG \WH CFDG-P LIF FXUWFXOP \R GHYHBS \HD FRQLGHQWV

LOTXMWYH DQG LQE-BHIGHALQAVIGDY |, QGHSHIGHWWKRRY WDAILYH\ RX HYHY WLQ) DUH KDUG \R FRP H
B\ BXWZ HKDYH EHHQ SURVIAQ) H FHIBIRH LQ HEXFDARQ WURXIKRXWRXU  \ HOUKLMRY

/| RFIDMG VR WH : HWR %RORQ  &GIYHDGY
SUBODAY 6 FKRROLY VHMQ D @MUJH 9 IRRUDY
KRX\WH ZIW SIRMUAVTXH Z RRADQG JURXQGY
7KV KMRUIFADO EXA@EQ) WWIHKMH) ZIW RXU
P RGHQ DAY P DNHY MWH SHIYHRAAWBGFDARQ

| RURKLEBH W EGRP

&BYHDQGV LV WH SHIHFWHXVLRP HOMQ DQ
GO \VHMQ) 1RU FKLABHD \R WUYH 2 XU
LQGHBHQEHMKRRO | RU WWGHQW DIHG

\ HOW RT LV KRXAHG LQ D EHDXWXO 9 LARUDD
EXQ@Q) RJPH WH KRPH R D / DQFDWKUH
EXMQHAP DY 7KH Z RRADQG HMQ) KDV EHHD
GHHBSHS R JLYH FKLAEEHD Z RQGHIXORXERRU
H SHIHIAHVIURP SRQG ASSLQ) R WKLY |RU
Z LG HRQDZ RRADQGWILO

7 KH GFDARQ JLYHV FKIGEHD D VXSSRUAYH DQG
AP XDAMQY) HVLURGP HOAZ KHHWH. Z LAVSHIG

HK @ 1Q DQ HURKHS KDsS\ DG FUQ)
FRPPXQW \VXSSRWMG B KLUIKO TXDOIHG

GHAFDWMG WEFKHLY DG VXSSRWAAM |
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$ VW& GYHDQGV Z HZ DOADIDFKLABEH DQG Wi | R IURZ DG
GHYHRS QR SRUMIYH LQAVIGDY Z KR DRKIHYH WURXIK

GHMPLOARQ UMAOHFH HIRW FUDMW P XD
UASHPWDQG NLQERHW © HZ DQMIR HIFRXUDIH DQG SURP R
FRQLCHIFH HOMXMDWP DG KEBSLGHW DFURW RXUVAKRRO
FRPP XQW R HIE®! HYHY RH \R KHS SUHSDH IRUD
SRIMYH IX\MH DQG WR EH SIRGANH FDUQ)  JEEDD

AW HYY [Z DHR WHULP SDPAKSRQ ERW RXUMKRRODQG
FRP P XQW DQGWHZ LGHUZ R

2XUDOP LV \R RIHJ D KUK FOW HXFDIRQ GUYHD
WURKIK D WP XOAQ DG LQSILIQ) FXUWFXOP WDV
RIHY HIXDO RSSRUMQWHY IRU HYHY FKIG W EH
\XFPHM XO

© HZDQMYHY FKLGE \R KDYH WH RSSRUWYQW R U-DOMVH
WHUI XEHPMASRMOADOUHI DLEBW R B SRQN DG \R
EH HTXLSSHG Z I WH WIKWYDOHY DQG WAV VR HIDE®
WP R JURZ DV LQAYIGOY DG EH \KFAHM XOLQ \WH
FRP SHAYYH Z RS WDADHY LQ Z DIWRUWHP

: H ZDQMVAKRROWR EH D SOFH R ZRQGHU 0DQQ)
HAWP HQV FUDMMW  \WKQR®)\  FKOQIH DG
FRP SDWMRQ Z KHH DODFKLABHY WUYH GHYHERS DG JURZ
LQDHNYUREP HWR GRYHDGHDH

2 XU VKRRV ITPLO YDOHY DIH EXLOVRQ UHSHAWDQG

FROUAHDARQ R RQH DQRKHU ) UHBWKLS NQEHW DG

SDAHOFH DH FROMQO® HQRAS 1O WH @ \R O

@HR WH\VFKRRO, W/ 00 DSSURCFK \WDAKDY P DGH XV RCH

R WH PRW UASHMG LQEHSHGON VKRR 1O WH

* UHDIMJO DOPKHWMUDUHD DAERK QXUHY DQG SUHS BYVHD

( $5( ,6,537(" $ VIWWH CWALQVSHRARO WH SURTUAW DG DMAGP HOAR XD
(;&(/71(17 ,1 $// $5(%6 FKLABHQ Z DV G HG DV RAMBQAQ)
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7 R HOXUH WDAKH VAKRROLY DZ HDBG XQU LHG FRP P XQW Z W RAWIIQALCQY SURYIMRQ I RUHYHY K@ BRI
OFDGHP LFD@ DG SDARUIDID
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7 R SURYLGH SUR HMRQDO EXVGHW DG VDWW LF GDEHIKLS | RUWH VKRROLQ REHUVR VHRXUH
o IWRQJRQ \XFFHW DQG | X\MUH GHYHRRSP HOWV
o KUK TXDDW WIRURXYHEXFDARQ | RUDTLW SXSLY

o FROIMMAD RAMEQAQ) WIQEDUGYR DRKIHYHP HOWDQG
o DYIMRQWDAGLYHYWH VAKRROLQR D EWLIKWX\WWUH

0$,1'87,(6%$1' 5(63216,%/,7(6

6WDWILF / HDGHIWKLS

© RN Z1IW WH $ GKD 6FKRRY ' LWUHARY DG Wi T VR GHYHIRS DG P SOP HOMKH VDM LF YIMRQ DG
" HYHBSP HOV3@Q 1RU WH VAKRRO HOXUQ WDWIWLY FBLU DG KDV WH FRP P W HOVR D@ VAFKRRO
VENHKRGHY

7 KHSDQZ LapL.QFOCH

o KRZ SXSLVDQGWHGHIN Z LAODDRKLHYH FRQUMMO® H FHIDQAREQEDGY DG P DNH WL QU LFDQABLRI AW

o KRZ WORKHUH | HAAYHHW FDQ EH LGRUDVHG

o KRZ \WH\FKRROZ LOFRQMMDD® GHYHERS

o IGQWIFDARQR NH SHIRWP DEFHVBUIHN LFOAQ) P DUNHAMY DQG | LQDQADODSHRAW

o CHMP LQQI Z KHQUHIX@UMAKRROVHD HYDODARQYVENH SOFH

o \WHLP SBP HQBMRQR TXDIW DWXUDGEHP HDXUHY/

o PRURUQ SIRIUAW DIDLOMIMH' HYHRSP HOABMQ DQG USRI VR WH' LUFRRLY RQ SURTUHW DIDLQWMW
WH S@Q

o ®DAQ SHRS®IDQG P DIILQ) URRXUAHV H I LFHQ® DQG HTHAYHD R P HAAKH VKRRV HYHRSP HQW
3@Q REMPYHY Z IMLQ WH | LCDGADOURVRXUAHY DYCLOEGH VR \WWH \FKRRO



7 KH+ HDOMAKHJZ L@

FRQUEXWM VR WH | RP XIDARQ R SROFLHY DQG SURFHEXUAY FRIFH.QLQ) WH VAKRROV UARXURHY DQG DWHWY
P DIHP HQW
HOWUH DSSURSUDM SURUMHY |RU H SHYAWWH DH VHW LFOAQ) DARDARQ R 1XQBV DQG SURSHU

DGP LQMADARQ DQG FRQAROWURXIK H | HARYH P DRI HP HOAR \WH VAKRROV | LCDQRHY
®DG WH VFKRROV FRP P LW HQVVR  HTXDD RSSRWMQWHY  HOWUH WDWKLGBHY DIH \OH DG \WDW
VO HIXDUELQ) SURFHEXUHY DQG SURFHWHY DUH FRP SURKHOLYHD LP SBP HOMG

/ HDAQI 7 HORKLQ) DQG/ HDUQLQ]

o

&UDM DQG P OQMQ D HIYLLRQP HOVDQG D FRGH R FRQGXPWR SURP RM DG VHRXUH RAMBQA.Q
WORKLQ) HIFHAWH GDOQ) KUK WEQEGY R DRKIHYFP HQW JRRG EHKDYIRAU QVASIH DQG
DAMIEDGRH VR HOWUH WDADCDWE | DQG SXSLY DUH FKDIBIHG DG HFRXUDIHG VR DRKLHYH WHLU | XQ@
SRMOADD

" HYHIRS D FXUIFXOP \WDWP O LP VAV SXSLO SRMQADO DG RITHY WH KLIKHWTXDOMW R GDLQQ)
H SHIHZFH 1RU DI SXSLOY HIEQQ WHP R SURIUAW LOR WH EHWWKLIKHJ HEXFDARQ RU WELQLQY
RSSRUMQWHY DQG SUSDUHVWHP VR EHFRP HZ HIDURXQEHG P HP EHYR WHFRP P XQW

0 DQMQ DQG GHYHES HIHARYH QW Z LW WH FRP P XQW LQ REHJWR H WG WH FXUIFXOP DG
HXODFHWERKLQ) DG 6D QQ)

&U-DM DQG P DLQELQ DQ H | HARYH SDWGHIKLS Z LW SDUHQN JXDUEDQV FDUHY WR VXSSRWADQG LP SLRYH
IXGHQWT DRKLHYHP HQW DQG SHYRQDOGHYHERSP HQV

' HMP LGH DQG LP S®P HQASROFLHY DG SURP R P XWDOUHVSHADQG \RBLDGFHR RWHY URRYLQ) DQ
LQAGHONV\Z U\V® DQGH | HAYHD

( FRXUDJH SRMYH VIADM LHY DQG SLRIUEP P HY | RUMMGHIAWKSSRYADQG FDU IXLADGAH RQ H FOMRQY
DUGQVASQDY P DAY

DQDILQ) WH 6FKRRO

( QUXUH WDWKH HQYLLRGP HOAR WH VAKRROLY P CLOQWELQHS VR D KLIK WEIQEDLG \R DVVR GHYHERS DVHQHR
SUGHLQWH VXURXQAQIV

' HYHRS DFXOXMUHR SHYRQDOUHSRUELOW DQG DFFRXQIEELOW | RUDIDSXSLOY DG Wl |

$ RYIMCHWH $ GKD 6FKRRY0 DINHAQ) 7HP  QUHAAH | HAWYH DQG FUFDRYH P DUNHAQ) R WH VAKRRO
UHYLHZ SOQV UHIXOWD R WDMKH  DH URVSRQUYH \R FKDQIHY LQ WH P DUNHEMAH  HQUXUH \WDAWH
VAKRROKDY DKLIK SUR L GRFDED DQG \WDABXSLOQXP EHY FRQAMMOAD LQRUHDH RYHUWH GH WLYH\ HOW/
0 DQEQH | HAYH IHIDARQUKLSV Z W SDUHIN IXDUEDQV FOUHY VR HQUXUH WH VAKRROFRQAQXDED P HAN
WHURKDQILQ) H SHABWRQY DQG P HHVWHUGHHY VXWRLQQ) \WHUFRP P LW HOAR WH VFKRRO

6 HBPPASXSLY | RUDGP MRQ YLD DI LUDQG H | HARYH DEP LMRQY SIRFHW

,P SOP HQAH | HARYH KXP DQ URVRXUAHY SROFALHY DQG SURAHEXUHY \R WDADWEP R KLIK TXDOW Wil | DH
LQ SMFH DQG DUH XS VR CDM Z LW WH CDARCDOEHWASLEPARH 7 KLV Z LADLQFOXGH H | HARYH UHRKLWR HOADQG
VHDRARY UHIX@U SHIRWP DQFH UHYLHZ V- HQWUQ) FRQAQXRXY SUR HWRQDO GHYHIRSP HOMENHY STFH
DQG DAKHHIFH R \D HIXDUELQ) UHTXLUHP HOV

+ DYH LQ S@FH DSSURSUDM WLP V DQG FROAMRQVR HP SBR P HQWRUWH P XV QVASQQDY Wil WP 1Q
WH VFKRRO WDAVFDQ EH HIHAYHD  URRXURHS Z MLQ WH VAKRROV EXGIHAVDQG Z KIFK HICEGY \WH
UHFUAW HOADQG IMAMQARQR DWEP R KLIK TXDIOW A |


















